
1ʉ:ɹʠʪʨʠʢʩ ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ 
ʇʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʚʥʫʪʨʝʥʥʠʭ ʢʦʤʤʫʥʠʢʘʮʠʡ 

ʠ ʦʨʛʘʥʠʟʘʮʠʷ ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ 

ʈʩʧʱʡʦ ɻʡʣʫʧʩ 

ʈʫʢʦʚʦʜʠʪʝʣʴ web-ʩʪʫʜʠʠ 



1ʉ-ɹʠʪʨʠʢʩ: ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ 

ʉʠʩʪʝʤʘ ʜʣʷ ʩʦʟʜʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ 

ʚʥʫʪʨʠʢʦʨʧʦʨʘʪʠʚʥʳʤ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤ ʨʝʩʫʨʩʦʤ 

ʢʦʤʧʘʥʠʠ 



Åʃʦʣʣʝʢʪʠʚʥʘʷ ʨʘʙʦʪʘ 

Åʃʦʤʤʫʥʠʢʘʮʠʠ 

Åʃʦʨʧʦʨʘʪʠʚʥʘʷ ʢʫʣʴʪʫʨʘ  

ʂʦʨʧʦʨʘʪʠʚʥʳʝ ʧʦʨʪʘʣʳ - ʥʦʚʳʡ ʢʣʘʩʩ 

ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ, ʢʦʪʦʨʳʡ 

ʨʝʰʘʝʪ ʪʨʠ ʪʠʧʘ ʟʘʜʘʯ: 



ʃʧʩʨʧʩʙʫʡʛʦʴʢ ʨʧʩʫʙʤ 

ʃʧʩʨʧʩʙʫʡʛʦʴʢ ʨʧʩʫʙʤ ï ɻ ʪʦ 

ʚʥʫʪʨʝʥʥʠʡ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʨʝʩʫʨʩ 

ʢʦʤʧʘʥʠʠ ʜʣʷ: 

Å ʚʥʫʪʨʝʥʥʠʭ ʢʦʤʤʫʥʠʢʘʮʠʡ; 

Å ʢʦʣʣʝʢʪʠʚʥʦʡ ʨʘʙʦʪʳ; 

Å ʭʨʘʥʝʥʠʷ ʜʦʢʫʤʝʥʪʦʚ; 

Å ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ. 

ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ ï ɻ ʪʦ ʚʥʫʪʨʝʥʥʠʡ ʩʘʡʪ ʜʣʷ ʩʦʪʨʫʜʥʠʢʦʚ ʢʦʤʧʘʥʠʠ. ʅʘ ʢʦʨʧʦʨʘʪʠʚʥʦʤ ʧʦʨʪʘʣʝ ʤʦʞʥʦ 

ʦʙʩʫʞʜʘʪʴ ʩ ʢʦʣʣʝʛʘʤʠ ʧʫʪʠ ʨʝʰʝʥʠʷ ʟʘʜʘʯ, ʚʠʜʝʪʴ ʣʠʮʘ ʩʦʪʨʫʜʥʠʢʦʚ, ʧʫʙʣʠʢʦʚʘʪʴ ʥʦʚʦʩʪʠ, ʭʨʘʥʠʪʴ ʬʘʡʣʳ ʠ 

ʜʝʣʘʪʴ ʝʱʝ ʪʳʩʷʯʫ ʨʘʟʥʳʭ ʚʝʱʝʡ.  



Åʈʘʩʪʝʪ ʢʦʤʧʘʥʠʷ ʠ ʝʝ ʫʞʩʩʡʫʧʩʡʙʤʵʦʙʸ 

ʩʙʪʨʩʞʝʞʤʹʦʦʧʪʫʵ. 

Åʇʫʪʬʫʪʫʛʬʷʫ ʧʦʣʥʦʮʝʥʥʳʝ ʣʧʥʥʬʦʡʣʙʯʡʡ 

ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ (ʩʦʪʨʫʜʥʠʢʠ ʥʝ ʟʥʘʶʪ ʜʨʫʛ ʜʨʫʛʘ ʚ 

ʣʠʮʦ, ʥʝʪ ʝʜʠʥʳʭ ʩʧʨʘʚʦʯʥʠʢʦʚ (ʘʜʨʝʩʘ, ʪʝʣʝʬʦʥʳ). 

Åʅʝʦʙʭʦʜʠʤʦ ʙʛʫʧʥʙʫʡʠʡʩʧʛʙʫʵ ʩʬʫʡʦʦʴʞ 

ʚʡʠʦʞʪ-ʨʩʧʯʞʪʪʴ (ʥʘʧʨʠʤʝʨ, ʟʘʷʚʢʠ ʠ 

ʙʨʦʥʠʨʦʚʘʥʠʝ ʧʝʨʝʛʦʚʦʨʥʳʭ ʢʦʤʥʘʪ). 

Åʆʪʩʫʪʩʪʚʫʶʪ ʝʜʠʥʳʝ ʮʩʙʦʡʤʡʲʙ 

ʝʧʣʬʥʞʦʫʧʛ. 

Åʅʝʚʦʟʤʦʞʥʘ ʬʝʙʤʞʦʦʙʸ ʨʘʙʦʪʘ. 

Åʅʝʚʦʟʤʦʞʥʦ ʣʧʦʪʧʤʡʝʡʩʧʛʙʫʵ ʩʙʚʧʫʬ ʚʩʝʭ 

ʧʦʜʨʘʟʜʝʣʝʥʠʡ. 

ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ ʥʫʞʝʥ, ʢʦʛʜʘ: 



Åʋʧʨʘʚʣʷʝʤʦʩʪʠ ʢʦʤʧʘʥʠʠ 

Åʖʭʭʞʣʫʡʛʦʧʢ ʩʙʚʧʫʴ ʩʦʪʨʫʜʥʠʢʦʚ 

Åʅʡʦʡʥʡʠʙʯʡʡ ʧʦʪʝʨʴ ʚʨʝʤʝʥʠ ʧʨʠ ʧʦʠʩʢʝ 

ʠʥʬʦʨʤʘʮʠʠ 

Åʇʪʛʞʝʧʥʤʞʦʦʧʪʫʡ ʦ ʧʨʦʮʝʩʩʘʭ ʠ 

ʦʙʪʫʩʧʞʦʡʸʮ ʚ ʢʦʤʧʘʥʠʠ 

Åɹʛʫʧʥʙʫʡʠʙʯʡʡ ʚʡʠʦʞʪ-ʨʩʧʯʞʪʪʧʛ ʠ 

ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 

Åʅʘʣʠʯʠʷ ʞʝʡʦʧʢ ʫʧʰʣʡ ʜʦʩʪʫʧʘ ʢ 

ʠʥʬʦʨʤʘʮʠʠ 

Åʌʦʨʤʠʨʦʚʘʥʠʷ ʣʧʩʨʧʩʙʫʡʛʦʧʢ ʣʬʤʵʫʬʩʴ 

Åʀʥʬʦʨʤʘʮʠʦʥʥʦʡ ʨʧʝʝʞʩʟʣʡ ʠʥʠʮʠʘʪʠʚ 

ʨʫʢʦʚʦʜʩʪʚʘ 

ʏʪʦ ʞʜʝʪ ʨʫʢʦʚʦʜʠʪʝʣʴ ʦʪ 

ʧʦʨʪʘʣʘ? 



Åɺʴʪʫʩʧʜʧ ʠ ʣʧʥʭʧʩʫʦʧʜʧ ʚʢʣʶʯʝʥʠʷ ʚ 

ʢʦʣʣʝʢʪʠʚ ʥʦʚʳʭ ʩʦʪʨʫʜʥʠʢʦʚ 

Åʇʨʫʡʥʙʤʵʦʧʢ ʙʫʥʧʪʭʞʩʴ ʚ ʢʦʣʣʝʢʪʠʚʝ 

Åʋʜʦʙʥʳʭ ʫʩʣʦʚʠʡ ʨʘʙʦʪʳ 

Åɹʳʩʪʨʦʛʦ ʝʧʪʫʬʨʙ ʢ ʠʥʬʦʨʤʘʮʠʠ 

Åʂʦʤʧʘʥʠʶ ʩ ʰʞʤʧʛʞʰʞʪʣʡʥ ʤʡʯʧʥ 

Åʖʭʭʞʣʫʡʛʦʧʜʧ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ 

ʨʩʧʯʞʪʪʙ, ʥʡʦʡʥʙʤʵʦʴʮ 

ʥʝʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʨʧʫʞʩʵ ʛʩʞʥʞʦʡ ʥʘ 

ʚʳʧʦʣʥʝʥʠʝ ʩʚʦʠʭ ʟʘʜʘʯ 

Åʁʝʞʦʫʡʭʡʣʙʯʡʷ ʪʞʚʸ ʚ ʢʦʤʧʘʥʠʠ ʣʙʣ 

ʤʡʰʦʧʪʫʡ 

Åʋʜʦʙʥʫʶ ʬʦʨʤʫ ʦʪʯʝʪʥʦʩʪʠ  

Åɺʦʟʤʦʞʥʦʩʪʴ ʝʧʪʫʬʰʙʫʵʪʸ ʜʦ ʨʫʢʦʚʦʜʩʪʚʘ 

ʏʪʦ ʞʜʫʪ ʩʦʪʨʫʜʥʠʢʠ? 



1ʊ-ɺʡʫʩʡʣʪ: ʃʧʩʨʧʩʙʫʡʛʦʴʢ ʨʧʩʫʙʤ 

ɻʧʠʥʧʟʦʧʪʫʡ ʨʩʧʝʬʣʫʙ 

ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ 
 

Å ʅʦʚʦʩʪʠ ʢʦʤʧʘʥʠʠ  

Å ʌʦʪʦ ʠ ɺʠʜʝʦʛʘʣʝʨʝʷ  

Å ʉʧʠʩʢʠ ʩʦʪʨʫʜʥʠʢʦʚ 

Å ʊʝʣʝʬʦʥʥʳʝ ʩʧʨʘʚʦʯʥʠʢʠ  

Å ɻʨʘʬʠʢʠ ʦʪʩʫʪʩʪʚʠʡ  

Å ɹʠʙʣʠʦʪʝʢʘ ʜʦʢʫʤʝʥʪʦʚ  

Å ʄʛʥʦʚʝʥʥʳʡ ʧʦʠʩʢ 

Å ɹʘʟʘ ʟʥʘʥʠʡ (Wiki)  

Å ʉʠʩʪʝʤʘ ʦʙʫʯʝʥʠʷ ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ 

ɼʧʩʡʠʧʦʫʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ 
 

Å ʇʨʦʝʢʪʳ ʠ ɿʘʜʘʯʠ 2.0 

Å ʉʦʙʨʘʥʠʷ ʠ ʧʣʘʥʸʨʢʠ 

Å ʀʜʝʠ 

Å ʇʣʘʥʠʨʦʚʘʥʠʝ, ʢʘʣʝʥʜʘʨʠ  

Å ʂʦʣʣʝʢʪʠʚʥʘʷ ʨʘʙʦʪʘ, ʛʨʫʧʧʳ  

Å ʆʙʤʝʥ ʩʦʦʙʱʝʥʠʷʤʠ, Jabber/XMPP  

Å ʀʥʜʠʢʘʪʦʨ ʧʨʠʩʫʪʩʪʚʠʷ  

Å ɺʠʜʝʦʢʦʥʬʝʨʝʥʮʠʠ  

Å ʕʢʩʪʨʘʥʝʪ  

Å Send&Save SMTP ʩʝʨʚʝʨ ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ 



1ʊ-ɺʡʫʩʡʣʪ: ʃʧʩʨʧʩʙʫʡʛʦʴʢ ʨʧʩʫʙʤ 

ɻʧʠʥʧʟʦʧʪʫʡ ʨʩʧʝʬʣʫʙ 

ɹʛʫʧʥʙʫʡʠʙʯʡʸ ʚʡʠʦʞʪʙ 
 

Å ɹʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ 

Å ɺʠʟʫʘʣʴʥʦʝ ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ 

Å ʋʥʠʚʝʨʩʘʣʴʥʳʡ ʢʦʥʩʪʨʫʢʪʦʨ ʦʪʯʸʪʦʚ 

Å CRM 

Å ʄʥʦʛʦʜʝʧʘʨʪʘʤʝʥʪʥʦʩʪʴ  

Å ʉʧʠʩʢʠ (Records Management)  

Å ɸʥʘʣʠʟ ʧʦʩʝʱʘʝʤʦʩʪʠ 

Å ʊʝʭʧʦʜʜʝʨʞʢʘ ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ 

ʊʧʯʡʙʤʵʦʙʸ ʪʞʫʵ ʡ ʣʧʥʥʬʦʡʣʙʯʡʡ 
 

Å ʀʥʪʝʨʘʢʪʠʚʥʘʷ çɾʠʚʘʷ ʣʝʥʪʘè 

  (ʣʝʥʪʘ ʚʩʝʭ ʦʙʥʦʚʣʝʥʠʡ ʥʘ ʧʦʨʪʘʣʝ)  

Å ɼʨʫʟʴʷ, ʢʦʣʣʝʛʠ  

Å ʇʝʨʩʦʥʘʣʴʥʳʝ ʬʘʡʣʳ  

Å ɹʣʦʛʠ, ʄʠʢʨʦʙʣʦʛʠ, ʌʦʨʫʤʳ 

Å çʄʥʝ ʥʨʘʚʠʪʴʩʷè ʠ ʨʝʡʪʠʥʛʠ 

Å ʌʦʪʦʛʘʣʝʨʝʠ  

Å ʉʦʮʠʘʣʴʥʳʡ ʧʦʠʩʢ 

Å ɼʦʩʢʘ ʦʙʲʷʚʣʝʥʠʡ ʠ ʤʥʦʛʦʝ ʜʨʫʛʦʝ 



ʅʧʚʡʤʵʦʴʞ ʛʞʚ-ʨʩʡʤʧʟʞʦʡʸ 

Å ʄʦʙʠʣʴʥʳʡ ʢʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣ 

Å ʄʦʙʠʣʴʥʳʝ ʤʠʢʨʦʙʣʦʛʠ 

Å BitrixOTP  

(ʘʫʪʝʥʪʠʬʠʢʘʮʠʷ ʥʘ ʧʦʨʪʘʣʝ) 

ʁʦʫʞʜʩʙʯʡʸ 

Å ʠʥʪʝʛʨʘʮʠʷ ʩ ç1ʉ:ɿʘʨʧʣʘʪʘ ʠ ʋʧʨʘʚʣʝʥʠʝ 

ʇʝʨʩʦʥʘʣʦʤè 

Å ʢʦʥʥʝʢʪʦʨ ʢ MS Exchange Server 

2007/2010 

Å ʢʦʥʥʝʢʪʦʨ ʢ MS SharePoint, ʠʥʪʝʛʨʘʮʠʷ ʩ 

MS Exchange Web Mail 

Å ʠʥʪʝʛʨʘʮʠʷ ʩ Active Directory ʠ ʩ MS Office 

Å ʠʥʪʝʛʨʘʮʠʷ ʩ ʢʘʣʝʥʜʘʨʷʤʠ Google 

Å ʠʥʪʝʛʨʘʮʠʷ ʩ ʢʘʣʝʥʜʘʨʷʤʠ, ʘ ʪʘʢʞʝ ʩ 

ʢʦʥʪʘʢʪʘʤʠ ʥʘ ʧʣʘʪʬʦʨʤʘʭ Apple 

ɻʞʚ-ʣʤʙʪʫʞʩ 
 

Å ʊʝʭʥʦʣʦʛʠʷ ʚʝʙ-ʢʣʘʩʪʝʨʦʚ 

1ʊ-ɺʡʫʩʡʣʪ: ʃʧʩʨʧʩʙʫʡʛʦʴʢ ʨʧʩʫʙʤ 

ɻʧʠʥʧʟʦʧʪʫʡ ʨʩʧʝʬʣʫʙ 



ʊʫʩʬʣʫʬʩʙ ʡ ʡʦʫʞʩʭʞʢʪ ʨʧʩʫʙʤʙ 

ʇʨʦʩʪʦʡ ʠ ʧʦʥʷʪʥʳʡ ʠʥʪʝʨʬʝʡʩ ʫʧʨʘʚʣʝʥʠʷ ʧʦʨʪʘʣʦʤ  

ʫʧʨʦʱʘʝʪ ʦʩʚʦʝʥʠʝ ʩʠʩʪʝʤʳ, ʩʥʠʞʘʝʪ ʜʦʣʶ ʦʰʠʙʦʯʥʳʭ ʜʝʡʩʪʚʠʡ, 

ʵʢʦʥʦʤʠʪ ʚʨʝʤʷ, ʩʦʢʨʘʱʘʝʪ ʟʘʪʨʘʪʳ ʥʘ ʦʙʫʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ.  



ˤ͔͙ͪͭ͊͟͡Έͤ·͔ ͙ͦͣͣͯͤ͊͟͟ͼ͙͙ 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ʆʧʛʧʪʫʡ ʣʧʥʨʙʦʡʡ  

ʉ ʧʦʤʦʱʴʶ çʂʦʨʧʦʨʘʪʠʚʥʦʛʦ ʧʦʨʪʘʣʘè ʚʳ ʩʤʦʞʝʪʝ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʚʳʧʫʩʢʘʪʴ online-ʞʫʨʥʘʣ 

ʢʦʤʧʘʥʠʠ - ʧʫʙʣʠʢʦʚʘʪʴ ʥʦʚʦʩʪʠ ʢʦʤʧʘʥʠʠ, ʦʙʲʷʚʣʝʥʠʷ, ʧʨʠʢʘʟʳ. 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ʍʧʫʧ ʡ ɻʡʝʞʧʜʙʤʞʩʞʸ  

çʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣè ʫʜʦʙʝʥ ʚ ʫʧʨʘʚʣʝʥʠʠ ʠ ʥʝ ʪʨʝʙʫʝʪ ʩʧʝʮʠʘʣʴʥʳʭ 

ʟʥʘʥʠʡ. ʃʶʙʦʡ ʩʦʪʨʫʜʥʠʢ ʙʳʩʪʨʦ ʥʘʫʯʠʪʩʷ ʨʘʟʤʝʱʘʪʴ ʥʦʚʫʶ ʠʥʬʦʨʤʘʮʠʶ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʬʦʪʦ ʠ ʚʠʜʝʦ ʤʘʪʝʨʠʘʣʳ. 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ʊʫʩʬʣʫʬʩʙ ʣʧʥʨʙʦʡʡ 

çʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣè ʧʦʤʦʛʘʝʪ ʣʫʯʰʝ ʫʟʥʘʪʴ ʢʦʤʧʘʥʠʶ - ʥʘ ʥʝʤ ʨʘʟʤʝʱʘʝʪʩʷ ʚʩʷ 

ʦʬʠʮʠʘʣʴʥʘʷ ʠ ʩʧʨʘʚʦʯʥʘʷ ʠʥʬʦʨʤʘʮʠʷ, ʧʫʙʣʠʢʫʝʪʩʷ ʩʪʨʫʢʪʫʨʘ ʢʦʤʧʘʥʠʠ - ʬʠʣʠʘʣʳ, 

ʜʝʧʘʨʪʘʤʝʥʪʳ, ʦʪʜʝʣʳ ʠ ʪ.ʧ. 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ʊʨʡʪʣʡ ʪʧʫʩʬʝʦʡʣʧʛ 

çʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣè ʧʦʤʦʛʘʝʪ ʣʫʯʰʝ ʫʟʥʘʪʴ ʜʨʫʛ ʜʨʫʛʘ - ʥʘ ʥʝʤ ʨʘʟʤʝʱʘʝʪʩʷ ʚʩʝʛʜʘ 

ʘʢʪʫʘʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʩʦʪʨʫʜʥʠʢʘʭ: ʠʤʷ, ʬʘʤʠʣʠʷ, ʬʦʪʦʛʨʘʬʠʷ, ʜʦʣʞʥʦʩʪʴ, ʢʦʥʪʘʢʪʳ. 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ʋʞʤʞʭʧʦʦʴʞ ʪʨʩʙʛʧʰʦʡʣʡ  



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ɽʦʡ ʩʧʟʝʞʦʡʸ 

ɺʳ ʥʝ ʟʘʙʫʜʝʪʝ ʦ ʜʥʷʭ ʨʦʞʜʝʥʠʷ ʩʦʪʨʫʜʥʠʢʦʚ - ʦʥʠ ʧʦʢʘʟʳʚʘʶʪʩʷ ʚ 

çʂʦʨʧʦʨʘʪʠʚʥʦʤ ʧʦʨʪʘʣʝè. 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ɽʧʪʣʙ ʨʧʰʞʫʙ 

ɺʳ ʥʝ ʟʘʙʫʜʝʪʝ ʦʪʤʝʪʠʪʴ ʜʦʩʪʠʞʝʥʠʷ ʢʦʣʣʝʛ - ʚʩʝʤ ʚʠʜʥʘ çʜʦʩʢʘ ʧʦʯʝʪʘè. 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ɼʩʙʭʡʣʡ ʧʫʪʬʫʪʫʛʡʢ 

ɻʨʘʬʠʢ ʦʪʩʫʪʩʪʚʠʡ ʥʘ ʇʦʨʪʘʣʝ ʥʘʛʣʷʜʥʦ ʦʪʦʙʨʘʞʘʝʪ ʠʥʬʦʨʤʘʮʠʶ ʦʙ ʦʪʩʫʪʩʪʚʫʶʱʠʭ 

ʩʦʪʨʫʜʥʠʢʘʭ. ɼʦʩʪʘʪʦʯʥʦ ʚʟʛʣʷʜʘ ʥʘ ʛʨʘʬʠʢ, ʯʪʦʙʳ ʫʚʠʜʝʪʴ, ʢʪʦ ʠʟ ʥʠʭ ʚ ʦʪʧʫʩʢʝ, ʘ ʢʪʦ ʚ 

ʢʦʤʘʥʜʠʨʦʚʢʝ.  



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ɺʡʚʤʡʧʫʞʣʙ ʝʧʣʬʥʞʦʫʧʛ 

ɽʜʠʥʦʝ ʭʨʘʥʠʣʠʱʝ ʜʦʢʫʤʝʥʪʦʚ çʂʦʨʧʦʨʘʪʠʚʥʦʛʦ ʧʦʨʪʘʣʘè ʩʥʠʞʘʝʪ ʟʘʪʨʘʪʳ  ʚʨʝʤʝʥʠ 

ʥʘ ʧʦʠʩʢ ʠʥʬʦʨʤʘʮʠʠ, ʥʝʦʙʭʦʜʠʤʦʡ ʜʣʷ ʨʘʙʦʪʳ. ʅʘʧʨʠʤʝʨ, ʚʩʝ ʰʘʙʣʦʥʳ ʜʦʢʫʤʝʥʪʦʚ - 

ʧʦʜ ʨʫʢʦʡ. 



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ʅʜʦʧʛʞʦʦʴʢ ʨʧʡʪʣ 

ʄʛʥʦʚʝʥʥʳʡ ʧʦʠʩʢ ʧʦ ʟʘʛʦʣʦʚʢʘʤ ʜʦʢʫʤʝʥʪʦʚ, ʛʨʫʧʧ, ʨʘʟʜʝʣʦʚ, ʩʪʨʫʢʪʫʨʳ ʢʦʤʧʘʥʠʠ 

ʩʫʱʝʩʪʚʝʥʥʦ ʫʧʨʦʱʘʝʪ ʧʦʠʩʢ ʥʫʞʥʳʭ ʣʶʜʝʡ, ʪʝʤʘʪʠʯʝʩʢʠʭ ʦʙʩʫʞʜʝʥʠʡ ʠ ʧʨʦʯʝʛʦ 

ʤʘʪʝʨʠʘʣʘ ʥʘ ʧʦʨʪʘʣʝ.  



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ɺʙʠʙ ʠʦʙʦʡʢ (Wiki) 

 ɺʩʝ ʟʥʘʥʠʷ ʥʘʢʘʧʣʠʚʘʶʪʩʷ ʩ ʧʦʤʦʱʴʶ çɹʘʟʳ ʟʥʘʥʠʡè ʢʦʤʧʘʥʠʠ. ʀʩʧʦʣʴʟʫʡʪʝ Wiki, ʯʪʦʙʳ 

ʚʤʝʩʪʝ ʩ ʢʦʣʣʝʛʘʤʠ ʩʦʟʜʘʚʘʪʴ ʙʘʟʫ ʟʥʘʥʠʡ ʠ ʩʦʦʙʱʘ ʨʘʙʦʪʘʪʴ ʥʘʜ ʵʪʠʤʠ ʩʪʘʪʴʷʤʠ.  



ɻʞʩʫʡʣʙʤʵʦʴʞ ʣʧʥʥʬʦʡʣʙʯʡʡ: ʊʡʪʫʞʥʙ ʧʚʬʰʞʦʡʸ 

ɺʳ ʩʤʦʞʝʪʝ ʩʫʱʝʩʪʚʝʥʥʦ ʩʦʢʨʘʪʠʪʴ ʚʨʝʤʷ ʥʘ ʦʙʫʯʝʥʠʝ ʩʦʪʨʫʜʥʠʢʦʚ. ɺ 

çʂʦʨʧʦʨʘʪʠʚʥʳʡ ʧʦʨʪʘʣè ʚʩʪʨʦʝʥʘ ʩʠʩʪʝʤʘ eLearning, ʚʦʟʤʦʞʝʥ ʵʢʩʧʦʨʪ ʢʫʨʩʦʚ 

ʚ ʬʦʨʤʘʪʝ SCORM, ʧʨʝʜʫʩʤʦʪʨʝʥʘ ʩʠʩʪʝʤʘ ʪʝʩʪʠʨʦʚʘʥʠʷ. 



˥͙ͦͪͦͤͭ͊͘͡Έͤ·͔ ͙ͦͣͣͯͤ͊͟͟ͼ͙͙ 


